
1. Remove your existing stem. 
2. Install the GXC stem on your 

bicycle’s steerer tube. Steerer 
tubes should extend completely 
through the stem for proper 
clamping pressure and safety. It is 
recommended to have a minimum  
of 2mm of steerer tube extend above 
the stem and use a 5mm headset 
spacer between the stem and 
headset top cap. More than a 5mm 
spacer above and more than 40mm 
of spacers below the stem is not 
recommended.

3. Install handlebar to stem tightening 
stem faceplate bolts in an alternating 
X pattern and torque to 5Nm.

4. Center/align stem to front wheel  
and torque stem clamp bolts to 5Nm
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Top Cap

Steerer 2mm above stem
5mm spacer MAX

40mm spacer MAX

Warranty Information 
LIMITED ONE (1) YEAR WARRANTY ON CANE CREEK GXC STEM
eeSilk stem is warranted against defects in materials or workmanship for one year from the date of purchase. This 
warranty applies to the original owner only. At their discretion, Cane Creek Cycling Components will repair or replace 
any defective stem with the same or comparable model. This warranty is void if the stem is damaged as a result of 
abuse, alterations, modifications, improper adjustment, lack of maintenance, crashes, or other conditions judged by 
Cane Creek Cycling Components to be abnormal, excessive, or improper. It is mandatory that a Return Authorization 
Number (RA#) is received (by calling or emailing Cane Creek) before any return is made. Additionally, a dated Proof 
of Purchase must accompany the stem when returned. 

Take note that the GXC stem needs +44mm of steerer tube 
to be installed correctly. 


